Power woes:
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Damaged electricity meters give
residents shock of their lives

i

The meters are installed uvi\dé lll sectors

~egidents-of Faridabad are upset.
Reason: damaged electricity meters
that have been put outside their
houses. They are also angry because
replacing them is turning out to be a
Herculean task. In order to check power
theft, a few years back DHBVN decided to
shift electricity meters outside the premises
of consumers and mount them on electricity
poles in specially made steel boxes. At that
time, Haryana Electricity Regulatory
Commission (HERC) and DHBVN has
assured that if meters were found defective,
consumers will not be held responsible.
But now the condition is that more than 30
o per cent meters installed on electricity poles

are either defective or not readable and the
consumers are being billed on an average
basis. Confederation of RWAs general secre-
tary AS Gulati said consumers are compelled
to purchase meters from the local market
since DHBVN is not in a position to replace
the defective meters. The dealers charge Rs
4,000 to Rs 5,000 per meter and issue receipt
for just Rs 1,800, he said. :

"This issue was raised by TD Jatwani,
chairman of the Confederation and who is
also a member of the advisory committee of
HERC. In a meeting held on October 27,
2009 in Panchkula. But no effort has been
made by the DHBVN so far to procure
meters to replace the defective one."

Gulati said in case a meter is found defec-
tive, consumers are charged Rs 2500 as the
cost of the meter and he is also required to
purchase a new meter in the black market
along with meter box and 10 meters of cable.

"This is highly objectionable and has created
unrest among the consumers. HERC, vide its
order on 5/12/06, had imposed 'fuel surcharge
adjustment' (FSA) from various categories of
consumers for a period of 36 months to be
recovered with effect from December 1, 2006.
This three-year period expired on November
30, 2009, but the levy of FSA has not been
stopped. The confederation chairman also
raised this issue in the HERC meeting. There
is a lot of resentment among members of vari-
ous RWAs of Faridabad due to arbitrary
charging of FSA from the consumers."

TS Trehan, a resident of Sector 15 says,
"The meter outside my house was damaged
in June last year. I do not know how many °
times I had to meet the executive engineer. It
was changed just 10 days back.
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